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ABSTRACT

In recent years, banking sector has become a sun rising sector of Indian Economy. With the development of  IT industry, banking sector has got a boost in size, structure and employment. Now banks have incorporated different dimensions and so the scope of banks is quite broad based. At present various segments of Indian economy are based on banking sector for their survival & growth. In fact banking is an emerging sector ever since technology is adopted in this sector. With the continuous innovation of new products and expanding business beyond the geographical border of the country, banking to day is indeed a very complex nature of financial business activity. The banking sector in India manages assets worth $ 1 trillion and is growing at a compounded annual growing rate of greater than 13%.

In the present paper attempts have been made to exhibit how the modern day banking has been an emerging sector since it embraced the highest form of the state of the art of technology. The paper analyses different banking technology adopted by the modern bank like mobile banking, financial transactions with smart phones, debit and credit cards, electronic payment, core banking solutions, ATM card and ATM machines etc. which are infact a quantum leap towards banking efficiency, productivity and customer’s satisfaction. The paper also makes an attempt to show how banks are now making CSR as mainstream priority in their business not only for making a good business but conducting business in an economically, socially and environmentally sustained manner, that is transparent and ethical. The setting up of Mahila Bank in the country as announced by Finance Minister in his budget speech this fiscal as a key measure towards women’s empowerment and the recent proposal of congress government in February,2014 to setup National Bank for SCs and STs to promote entrepreneurial activities among SCs, STs and Safai Karmachari are also discussed. The shift of focus of banks in recent time from corporate segment to small and individual borrowers like home loans, vehicle loans, gold loans and credit cards of retail sector and the different innovative products and services introduced by banks to attract retail borrowers are also discussed threadbare in this paper.In order that the modern banks may play a substantial role in the growth of the Indian economy & may go a long way supporting reform and inclusion a few suggestion are also offered.
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INTRODUCTION

Without institutional support for its growing financial requirements, a modern economy can not thrive. Banks play an imperative role in the development of financial sector that leads economic growth. They activate the idle resources of the society and bring to productive activities. Banks have been assigned crucial role to play in savings deposit mobilisation, extending funding facilities for production activities and also improve the supply of money in the economy through credit creation. Nationalization of major private sector banks imparted major impetus to branch expansion in un-banked rural and semi-urban areas which in turn resulted in huge deposit mobilization, thereby giving boost to the over all savings rate of the economy. It also resulted in scaling up of lending to agriculture and its allied sector. To create a strong and competitive banking system, a number of reform measurers were initiated in early 1990s. These measures led to the improvement in the financial health, soundness and efficiency of the banking system. One important feature of the reform of the 1990s was that the entry of new private sector banks was permitted. Following this decision, new banks such as ICICI Bank, HDFC Bank, IDBI Bank, UTI bank were set up. Given the increasing sophistication and diversification of the Indian economy, the range of services extended by the banking system as a whole was increased significantly. From mental-note banking, it has graduated through scribbling pad to the stage of manual ledger and register banking and ultimately to the technology driven computersied banking in the middle of twentieth century. Today the banking sector in India manages assets worth $1 trillion and is growing at a compounded annual growth rate of greater than 13%
OBJECTIVES OF STUDY

The present study is undertaken with the following objectives. 

1.
To explain the type of technology embraced upon by the modern banking sector in its activities. 

2.
To exhibit the different community welfare programmes of the modern banks mandated as corporate social responsibilities (CSR) for the welfare of the society. 


3.
  To discuss on the measures and proposals by Govt. towards women’s improvement and development of entrepreneurship among SCs, STs and Safai Karmachari through banking system. 
4.
To analyse shift of focus of modern banks from corporate segment to retail credit. 
TECHNOLOGY IN BANKING:


The banking sector in the country has come a long way, with the financial sector embracing technology in a big way, there has been a quantum leap when it comes to efficiency, productivity and consumer satisfaction. With fast changing technology, the banking sector too remains agile, alert and conducive to these changes. There is going to be an added emphasis on self-service, kiosk and video-teller machines. In the technology sector, what was in today, is passed tomorrow, with people upgrading technology faster than they change their fashion statements. And with banking sector relying heavily on technology for optimum performance, changes are bound to happen there, too. 

Indian banking has never been the same after the technological revolution took over. Gone are the ledgers, the sheaves of papers, cabinets crammed with files and so on. With a few taps on the computer, we can’t only check our bank accounts activity but also transfer money, make payments, trade in shaves and stocks - the opportunities are endless. Mobile banking is the new buzzword. We can make practically any financial transaction with the help of smart phone. We have the good old credit and debit card which can see us through any cash emergency by dashing off the nearest ATM. ATM card and ATM machine are the most popular existing technoligies among the average Indian, which has become a common feature not only in cities and their multiplexes, but also smaller town and villages. While the ATM card doubles as a credit or a debit card for cashless transaction, the ATM machine helps us draw money at any time of the day thus making it convenient for people who need money for transactions in place that does not accept money.  Routine banking transaction can be done via the ATM, without having to stand in a bank’s queue and without having to interact with a human teller. Not just cash withdrawl, these ATM machines can also be used for payment of utility bills, to transfer funds between accounts deposit cheques and cash, as well as balance enquiry. The most important aspect of an ATM machine is security and safety systems. The physical security of an ATM machine is about denying the person reaching out illegally for the money inside the machine by making use of different kinds intelligent  bank note neutralization system. These bank notes that are neutralized are marked as stolen and can’t be brought back into circulation easily.  
According to industry data nearly all banks-private, foreign and public sector are completely computerized. The new trends in the banking technology are looking at addressing financial inclusion, mobile banking, electronic payments, CRM initiatives. IT implementation and management. IT for internal effectiveness, managing IT risk and IT for business innovation. Some of the most popular services in the banking industry include electronic funds transfer whereby money is transferred without the filling in of physical cheque leaves, submitting the same and so on. Electronic clearing service, a retail payment system, is perfect  for the respective payment system. There is also the real time gross settlement (RTGS) system, which was introduced in India in 2004. Of course, there is the tele-banking service, wherein all non-cash related banking can be done, alongwith simple information about a person’s banking account. 
The concept of core banking solution (CBS) among banks has made a world of difference when it comes to productivity, efficiency and customer satisfaction with             e-payments and mobile banking becoming the order of the day; banks will need to focus a little more on the business intelligence, data warehousing and an analytics and try to use more concepts such as cloud technology and invest a traction of their fund on cloud and IT infrastructure can make matter much simpler. It is time for banks to look  beyond more application for the executives and account holders and consider holistically the technological infrastructure. 
With growing pressure on multi-channel banking, the rise of devices and smart phones; technology in the banking industry needs to make more headway in this direction. With customers now spoilt for choice, they want even more convenience and facilities out of their banking account, they want things faster, better, sooner. 
BANK’S INITIATIVE UNDER CORPORATE SOCIAL RESPONSIBILITY

Banks are now making CSR a mainstream priority in their business that came into effect from April, 2013, not only for making a good business sense, but also to ensure the institution thriving with customers who become happy. Banks are now conducting business in an economically, socially and environmentally sustained manner that is transparent and ethical. The founding principles of the banks have been to extend all possible services to the community besides financial involvement as normally associated with the traditional bank. They are now involved in development through education, health, infrastructure besides finance. Their efforts are now directed towards innovation and implementation of multifarious socio-economic programmes or community welfare programmes for the welfare of the society in general and rural places in particular, what is now mandated as corporate social Responsibility (CSR). The arenas of Bank’s initiatives under CSR include. 

Self Employment promotion among Rural Youth 

The bank has established institutional and organizational structures to promote skill based employment among rural youth. The exclusive rural self employment training institutes have been set up for rural women, SC / STs, minorities, youth, microfinance etc. 

Rural health

Banks have been implementing rural clinic services to provide medical facilities by providing financial incentives to qualified doctors and cost of medicines to be provided to poor parents free of cost. 


Rural water supply

Villages are being assisted for providing chloride free drinking water under drinking water supply scheme.


Scholarships to students

SC / ST, girl students studying in Government schools at rural places and who have topped in the class are provided scholarship from standard V to Xth at rural bank branches. 

.
Empowerment of women

Banks have setup exclusive centers for women entrepreneurs to provide counseling, assistance, credit linkage, marketing support to women entrepreneurs. Some of the banks have provided customized hitech mobile marketing van to assist the women entrepreneurs to exhibit and sale their products at important market locations. 


Social Banking

A part of its service to the humanity, assistance in both cash and kind are extended to schools, colleges, hospitals, old age homes, orphanages, community welfare centres, NGOS, individual students, patients and social workers. 


Vana Mahotsava

To commemorate the world environment day saplings are distributed across the country involving school / college students, NGOs and general public.

Environmental Programmes

Banks have taken up providing solar based equipments, installation and power supply system at villages, educational institutions etc. Solar lanterns, smokeless chullas are provided to individual households at rural places. Banks are also contributing to chief minister’s relief fund to meet its obligations towards providing some relief to the victims of natural calamities.
MAHILA BANK & NATIONAL BANK FOR DEVELOPMENT OF SC & ST.


In his budget speech this fiscal (2013-2014) the Finance Minister announced setting up of Mahila Bank, an all-women Public Sector Bank, as a key measure towards women empowerment. With the setting up of these banks, accessible to all deprived and women in particular to the bank to borrow will be possible and the bank will promote women’s independence & autonomy. As Mahila Bank will deal with only women customers, women will be able to access the world beyond home, the latent human Capital in women will be released, they will be more mobile, credit & thrift habits of women will be promoted, women in decision making space will be visible and ultimately they will not be susceptible to social pressure & coercion. 

Similarly, the proposal of the UPA Government in the month of February, 2014 to setup National Bank for SC and ST population, a fully Government owned bank, will benefit the SCs, STs and Safai karmachari in promoting entrepreneurial activities among them. The proposed Bank will be one-stop-shop to meet the fund requirements of SCs, STs & Safai Karmachari. At present Rs. 4,000 Crore is allocated for SCs and  Rs. 3,000 crore for STs in the annual budget for various development programmes. The bank will benefit 16.5% Scs and 9% ST population constituting of the total population of the country. 

RETAIL LOAN EXPANSION:


One no longer needs to go to a bank branch to apply for a personal loan. Banks are now mailing & calling over phone to customers and offering loan schemes at affordable interest rates. It certainly appears that the common man is now getting the red carpet treatment from bankers who seem to have shifted their focus from the corporate segment, as companies credit appetite is shrinking in the current uncertain economic environment. The uncertain business environment, slow down in demand and stressed cash flows have promoted the Indian Companies on banker’s doors, seeking to restructure their debts and requesting banks for longer repayment periods, cuts in interest rate and in same cases waiver of part of their debts. The banks have now realized to shift their attention to small and individual borrowers from corporate houses to share up business growth. Despite the slowing down of growth in overall credit demand, growth in home loans, auto loans, gold loans and credit cards has been impressive in the past two years. Banks are making a come back of sorts in credit cards, a business where they had burnt their figures in 2008-09. Now HDFC bank is the largest issuer of credit cards in the country. Induslnd Bank, ICICI Bank, Standard Chatered Bank and SBI Cards have augmented their offerings through new card launches. High growth is witnessed in home loans and vehicle loans, more demand is coming from the house hold retail sector both for resources and lending. The country’s largest commercial bank, SBI, witness a loan sanctions in retail products like home and auto loans aggressively. Most bankers agree that the retail sector will drive credit growth for at least the next few years, as corporate loan demand continues to stay low. ICICI Bank has identified housing loans as one of its growth drivers. It has introduced a new housing loan product that offers borrowers cash back on every EMI for the entire tenure of the loan. Private lender Axis Bank has also come up with innovative schemes to attract retail borrowers. The Bank has introduced a new home loan product where the borrower will not have to pay the last 12 EMIs if he has been repaying money on time. The product ‘Happy Ending Home Loan’ is offered to new borrowers at the same rates as a regular floating rate housing loan product of the bank. Bankers now feel that the retail segment is less susceptible to ups & downs in the economy. Also, the risk is more wide spread and no single customer can bring down the health of entire credit portfolio. That is why, the retail segment is important for banks from a strategic level. At the operating level, it ensures predictable income streams. The stress to Banks has been particularly severe on the corporate side of the business. According to bankers, the increased discipline of retail borrowers in loan repayment has made the segment attractive to lenders. Clearly, with individuals becoming more disciplined and companies reluctant to borrow, banks are pinning their hopes on the common persons like small transport operators, professional and self-employed rural artisans, retail trade, self-help groups and others in order to drive business growth. 
Table-1 :

Year on year Loan growth of Banks to different sectors (Rise of Retail Loan)

	Segment
	YOY Growth till Oct.21, 2011 (%)
	YOY Growth Till
Oct 19, 2012 (%)

	Gross Bank credit 
	18.7
	15.9

	Housing Loan
	16.5
	12.1

	Creidt card outstanding 
	5.0
	17

	Vehicle Loans 
	18.0
	22.2

	Industry Large 
	23.7
	18.9

	Industry Medium
	30.5
	1.1

	Industry Micro & Small
	14.5
	6.4


Source : RBI bulletin, 2012. 
Table-2  Amount outstanding public sector banks advances to priority sector (in crore) 
	Priority Sector
	June 1969
	June 1971
	March 2005
	March 2009

	Agriculture
	160
	340
	109917
	2,98,211

	Small scale industries
	260
	440
	68000
	1,91,307

	Other priority sectors
	20
	130
	125114
	2,30,565

	Total priority sector advances
	440
	910
	307046
	7,20,083

	Total bank credit
	3,020
	4,080
	717419
	16,93,437

	% of priority sector advances to total bank credit
	12
	25
	42.5
	42.5


Source : RBI bulletin, 2010
Table No.3; Share of state of Bank of India of Banking sector in Odisha (by sept 2013)

	Total Branches
	717

	Total of rural branches
	411

	Total of urban branches
	138

	Total of Semi-Urban Branches
	168

	Total ATMs
	1360 (40% of the total 3400 ATMs in the state)

	Deposit Accounts total
	1.05 Crore

	Loan Accounts
	11.18 Lacs

	SME Loans
	1.23 Lacs

	Agriculture Loans
	5.94 Lacs

	Personal Segment loans
	4.01Lacs


Source  : RBI bulletin, 2013. 

SBI policy in odisha under CSR (2013)

*
Rs. 2 crore donated to chief minster’s relief fund for relief and rehabilitation of people affected by the Phailin Cycline of October 2013

*
11710 ceiling fans donated to 1171 schools involving a cost outlay of Rs. 1.10 crore in may 2013

*
722 schools were donated Aquaguard / water purifier involving Rs. 66 lakhs on the occasion of Teacher’s Day in September 2013

*
Periodically organizes Blood Donation camp, Health Checkup Camp, donation of ambulances, patronization of girl child. 

CONCLUSION


Banks are extremely useful and indispensable in the modern community. From the meager start in 1860 banks have come a long way and have played a substantial role in the growth of Indian economy. Since 1991, banking activities in the country has witnessed a fair movement of deregulation. The easing of controls has led to increased competition among the banks to provide new products and better services to their customers. From being conservative and risk-averse, banks now aim at quick market and aggressive pricing. In recent years new and innovative products and services are being launched and provided to the society at large and are being promoted in a more organized manner. It certainly appears that the common man, small transport operators, self-employed rural artisans, retail trade, self-help groups are now getting the red carpet treatment from bankers. The attention of banks are now shifted from corporate houses to small and individual borrowers. Women will be accessible to banks due to setting up of Mahila Bank. The long deprived and marginalized SCs and STs will be benefited from the setting up of National bank for SCs and STs. The present increased operational efficiency of emerging banking sector of the economy may be attributed to development of technological and institutional infrastructures, business activities of banks being run by high-capacity computer system and their operations and the entry of new private  sector banks, innovative products being introduced by both public and private sector competitively. 
SUGGESTIONS


Thrust should be given on small and medium enterprises a part from retail.


Vigarous credit monitoring and vigorous follow-up has to be the focal point in good times as well as bad times.


Banking has to be done with prudence. Emphasis should be given on the quality of the business rather than the quantity.

Banks should devote more time towards HR. There is need of a strong force of motivated people.


Banks should be more innovative, use more technology and connect with the customer.


Customers satisfaction and delight should be the prime motto.


Banks should be more careful in offering retail unsecured loans. 


Greater autonomy should be given for the public sector banks inorder to allow them to function with equivalent professionals as their international counter part.


Merger of large Indian Banks should be undertaken to make them strong enough for supporting trade.


Large banks should merge only with banks of equivalent size and not with the weaker banks. Merger and acquisition should be initiated to build the size and strength of operations for each bank.


The need of the hour is that a large number of regional and local banks should be established.

Banks should think beyond micro lending and explore flourishing opportunities by promoting the micro finance and MSME sector. 


Private banks should forgo their present urban centric approach and expand their network of branches to rural and semi-urban areas and address more to agriculture and rural non-farm sector.

The path for the illegal non-banking activities like chit fund to lay their trap to dupe people of rural areas may be closed by stringent law. 

With 50% of the country’s population still remaining un-banked, the goal of financial inclusion is yet to achieve. So, it is necessary that with digital connectivity and popularity of handheld banking devices and mobile banking, financial inclusion should receive a major boost. 
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